











It also appears to me that Insurance Companies are willing to spend more money
to prove that they don’t have to spend money on you. | recently had a treatment
plan submitted by a Neuropsychologist at the cost of 2000$. The subsequent
Independent Medical Exams booked for me to deal with this denied treatment
plan would have cost at least 4000$. My claims adjuster assured me that the
money for the IME’s was not coming out of “my money” but was being covered
by the Insurance Company. Where do they get their money? Is it not my/our
money? | have also learned that although specialists are limited to what they can
charge when providing services to MVA victims they can charge whatever they
want for an IME. In other words,a physician can make more money working for
an Insurance Company reviewing IME'’s than treating patients. This world of
Insurance makes no sense to me. | do not see how these processes save money
except when they get the victim off their pay roll. Whose interests are being
served here?

The injured party should not be limited to care that they need. | am sure that
many people who are injured who do not have support or extra financial means
just stop attending necessary medical appointments following their injuries. This
is criminal.

I have found that since the 2 year mark of my recovery the Insurance Company
has become less and less supportive and more adversarial. | am no longer able
to tolerate dealing with the Claims adjuster and her demands and have had to
have my lawyer deal with the conflicts. This past week | met with a
Neuropsychologist as a requirement for my recent Income Replacement Benefit
application. | explained to him that the demands of Insurance Companies
become more unrealistic after the first year, ie. Return to work, ability to manage
family life, work life, rest and medical appointments. To additionally have to deal
with the paper work and other medical appointments because of denied
treatment plans and Income Replacement Benefits is stressful and causes
excess strain on the marital and family relationship. His response to me was, |
hope you have a good lawyer. You need a lawyer to navigate this for you. The
Insurance Company'’s bottom line is making money and they don't want to part
with their money. They will push you beyond your limits to try to get rid of you as
fast as they can. This is a game to wear you down and give up.”

Is this what we have become? Am | in a reality show where | have to try to
survive and not get kicked off the island?

As a consumer | was not aware that the 25-50$ per year that | am apparently
saving in my premiums each year because of the No-Fault legislation would
result in treatment lacking compassion and dignity. Considering people are more
likely to be injured in collision than killed we need to provide a system that
supports them in reintegrating back into a normal life. The system in place at
present deters healthy recovery. This in turn burdens society in other ways. The
psychological impact of injury and subsequently dealing with Insurance is not



being adequately considered. | would hope that the government would
acknowledge this, as the issue of mental health is neglected throughout our
health care system and is highlighted in reports by_

Over the past four years | have felt that the Insurance Company has held me
back in my recovery by overloading me with visits, phone calls, paper work,
demands to have physicians complete paper work within a short period of time,
sending me to Independent Medical Exams, filling out expenses reports. If they

would have provided me with what | needed and let me heal at my own pace
without expectations | would have recovered faster and healthier.

The Insurance Company'’s constant badgering caused me to question my
successes and | was made to feel that | was “never quite good enough” even
though it had taken every ounce of my being to get to that point. | feel that the
manner in which | have been treated is inhumane and harassing. This is
unacceptable. What is even more unacceptable is that one should not have to
hire a lawyer at 400%/hour to assist in dealing with No-Fault Insurance which is
supposed to be in place to help the injured party.

Injuries can affect quality of life but shouldn’t be negatively exacerbated by the
Insurance process. Victims need to be empowered and supported rather that
beaten down and harassed. Insurance Companies hold a position of power over
the vulnerable injured party. They use this power and interpret the legislation to
their advantage.

As | stated at the outset of this letter | am an educated individual who is able to
navigate the health care system and express my needs better than most. | also
have strong support networks through family and friends. What concerns me is
what the average person who is not as strong at coping through adversity, less
knowledgeable about their resources and who has no support systems does
when they are injured. The Insurance Company relies on family to support the
injured and this is an injustice as it put undue strain on relationships that are
already strained. Family can only take so much. For me | am at four years post
injury. How much more are we supposed to take?



