





Page 3 of 5

hour how will one pay for 24hours x 30 days =$7230 when the care budget is a maximum of
$3000. per month. If you have suffered a fractured back, a severed off ankle re-attached with
metal but not healing well, accompanied by pain and swelling daily, a severe open head
wound that has left you with dizzy spells and loss of balance, when you can't lift with two arms
or you fall over, when you can't let go of a walker, when you cannot sort out and access

and properly take 20 pills a day, cook your food, have no mobility to let alone get access to
anywhere but up and down a flat hall way and this is all inflicted upon you, just what does the
commissioner of insurance suggest you do! The victim is entirely reliant on their family to
arrange care and provide additional hours of work and effort to take over the care of another's
day to day life, but not one cent of compensation for such duties are covered on behalf of a
related care-giver, usually the only person available to provide such help.

Through all this ordeal everyone involved in this crisis such as the police, hospitals, and health
care system were helpful, kind, professional and caring. However, the great exception to all

the positive consideration to my Mgther, the accident victim, was that of the AUTOMOBILE
INSURANCE COMPANY and the insurance process. Their
input can only be described, in my opinion as cruel, intimidating, inhumane, inadequate and

unfair. The distress they put us through was the worst aspect of this entire ordeal and at all
times they were only following the process, to the finest degree, put in place by your
department. Thus, | can only impress upon you that your insurance process and rules the
companies rely on to delay and challenge assistance to the victims result in extreme hardship
and emotional distress to a truly injured person. As stated above, the levels and quantity of
re-imbursements are completely inadequate and unrealistic and must be expanded and up-
graded. | cannot but wonder how someone who is isolated, un-educated, perhaps not fluent in
English, not well off financially and very injured would fare under the current insurance rules
and system. In orderto acheive even the minimum level of care as required in the SABS
schedule it was necessary to hire a lawyer and have him intervene on behalf of the victim in
many instances. The amount of money spent by the insurance company requesting
examinations to try not to pay and the necessity of us having to also request examinations by
professionals is actually more than they have paid to care for the victim.

However, my most emphatic complaint about the automobile insurance regime forced upon us
in Ontario is the great discrimination carried out by the Insurance rules regarding the levels of
compensation alotted to different catagories of citizens, dependant only upon their salary when
they are viciously cut down and their lives as they know them destroyed, through no fault of
their own.

To render this insurance system more equitable to consumers and not just to the over-flowing
bottom line of insurance companies | am asking for the following changes to be implemented:

1.The amount of every benefit should be immediately doubled to reflect the realistic cost of
care for a seriously injured person in 2008.

2.The scope of compensation for the family of the victim should be greatly expanded to cover
the realistic losses and expenses in caring for their loved one.

3.The rigorous, demanding schedule of examinations allowed and enforced by insurance
companies should be limited to only two per year when the victim has been in a

very serious accident , has well documented injuries and commom sense would tell anyone a
fast recovery is not realistic.

4.An ombudsman should be assigned by the Government to assist the victim's family , step by
step, in processing and understanding the forms and process of the insurance process.
5.The value of a citizen's well being, health, enjoyment of life, and the cost of having all of
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these qualities taken from them should be equal in the estimation of the rules governing the
compensation to innocent accident victims. A senior, an unemployed person, a mother or
care-giver has a life that is just as important to them as any currently employed person and it
should be unlawful to discriminate against the value of someone's life just to save money for
insurance companies.

6.The criteria for catatrophic injury should be more realistic, reflecting the destruction of a well-
functioning person to a very disabled dependant being, not only to the extent of being so
impossibly destroyed that life is intolerable.

Citizens pay for an average of two million dollars of insurance coverage but we are quite
cheated by the insurance process set up by our Ontario government when we must look for
assistance from our insurance coverage. The salvation to the Government is that citizens do
not know this until they become a victim of the system and the insurance companies. Our
insurance company had a profit of $44| million dollars last year alone. They have fought
paying expenses for my mother with vigour at every step of the way. We are disappointed and
disgusted with this system. Yes, it is better than nothing, but drivers with excellent records are
paying for insurance that does not compensate them for their losses when they occur in an
accident.

| hope my comments are of use in your evaluation process.
Thank you.




